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This brochure provides information for crime victims on matters which they have the right to be
informed about by the authorities. The information that the victim is entitled to obtain may vary
case-by-case depending on the victim's needs, personal circumstances and the nature of the of-
fence. Contact details and links to further information can be found at the end of the brochure.

1. Reporting an offence

It is important that a victim of a crime reports
the offence to the police. The sooner the re-
port is made, the greater are the chances for
the police to solve the case. In order for the
victim to receive compensation for damages,
a report of the offence may be required. An
offence can be reported to the police patrol
that arrives at the crime scene, in person at a
police station or, in certain minor offences,
also on the Internet or by telephone. The vic-
tim has the right to receive a written confir-
mation of the report he or she has made.

2. Support for crime victims

A crime victim may need medical assistance or
other social welfare and healthcare services,
such as emergency social services, hospital
treatment and physical and mental rehabilita-
tion. The victim may use these services under
the same conditions as all the other clients.

Many organisations also provide support, ad-
vice and guidance for crime victims. Victim
Support Finland provides assistance in con-
nection with all kinds of offences and criminal
proceedings, and they also provide advice that
is essential for the victim to be able to exercise
his or her rights. Victims of intimate partner
violence may seek protection and support in
shelters, and there are also helplines and non-
institutional services available for them. In
some localities, there is special support avail-
able for immigrant women and victims of sex

offences. There also exists a separate assis-
tance system for victims of human trafficking.
The victims may be admitted to the system
under certain conditions. If the victim con-
sents to it, the police or another criminal in-
vestigation authority may forward the victim's
contact details to the assistance system,
which then contacts him or her.

The victim may also be assigned a support per-
son to assist him or her at the different stages
of criminal proceedings. The victim himself or
herself may choose the support person. Vic-
tim Support Finland provides trained support
persons free of charge. Support persons are
allowed to be present during questionings and
trial, but their presence may be restricted in
some situations.

3. Legal assistance

The victim has the right to have a legal counsel
to assist him or her when reporting an of-
fence, being questioned and attending a trial.
The legal counsel may be an advocate, a public
legal aid attorney or a licensed counsel.

Low- and middle-income earners may have a
possibility to be granted legal aid at the ex-
pense of the State. In that case, the fee of the
counsel is paid either in part or in full by the
State. Legal aid can be applied for at legal aid
offices or via the e-services of the judicial ad-
ministration. The victim may also request a
law office to apply for legal aid on his or her
behalf.



The court may appoint a legal counsel or a
support person for a victim, if the case con-
cerns intimate partner violence, sex offence
or a serious offence against the life, health or
liberty of the victim. In that case, the State
pays the counsel's or support person's fee ir-
respective of the victim's income.

4. Victim protection

In some cases, the victim may be exposed to
intimidation, retaliation or additional suffer-
ing due to the criminal procedure. It is im-
portant that the victim reports this to the au-
thorities. The authorities will then assess
whether the victim needs protection during
the criminal investigation and trial and which
protection measures are required. The assess-
ment will be carried out together with the vic-
tim, and the victim's personal characteristics
and circumstances as well as the nature of the
offence are taken into account.

In some cases, the victim may be heard in a
trial behind a screen, via video connection or
without the accused or public being present.
The questioning of a victim may in some cases
be video-recorded and the recording then be
used as evidence in a trial, for example in
cases where the victim is under 18 years of
age.

In order to protect the privacy of the victim,
the court may, under certain conditions, hear
a case without any public being present and
order the trial documents and the judgment
to be secret to the extent necessary. The vic-
tim may request this at the court. The court
may in some cases also order that the identity
of the victim be kept secret. This is possible
for example in court proceedings related to
sex offences.

The court considers the trial arrangements
and protection measures always on a case-by-
case basis, taking into account that the rights
of the defence must not be restricted. The de-
cision of the court may thus deviate from an
earlier assessment.

In serious threatening situations, the victim
may request non-disclosure of contact details,

non-disclosure for personal safety reasons, re-
straining order or even a change of his or her
name or personal identity code. The authori-
ties and support services can provide further
information on these measures. If a person
protected by a restraining order moves to an-
other EU Member State and feels that he or
she needs protection also there, he or she
may request the court that issued the original
restraining order to issue a European Protec-
tion Order.

5. Compensations

In connection with criminal proceedings, the
victim is entitled to claim that the offender
compensates for the damages he or she has
caused. The victim must state the damages
and express his or her intention to claim com-
pensation for them during the criminal inves-
tigation or at the court at the latest. Compen-
sation may be claimed, for instance, for lost or
damaged property, medication costs and
medical fees, pain and suffering, other tempo-
rary or permanent detriment, loss of income
and, in some cases, mental anguish.

The prosecutor may, at the request of the vic-
tim, pursue the claim for damages on the vic-
tim's behalf, if the matter is simple and
straightforward and an invoice, a receipt or
another written account of the claim has been
submitted to the prosecutor. Usually these
cases concern damages to property. If the
court has obliged the offender to pay dam-
ages, the victim can either come to an agree-
ment with him or her on the payment arrange-
ments or let an enforcement officer recover
the compensation.

Victims of crime may be entitled to receive
state-funded compensation for damages suf-
fered. Compensation is applied for at the State
Treasury and it is, as a rule, paid for personal
injury and suffering. In order to be able to re-
ceive compensation, the victim must have re-
ported the offence to the police. If the case is
heard by a court, the victim must also claim
compensation for damages from the offender
at the court. Compensation may in individual



cases be received also from an insurance com-
pany or the Social Insurance Institution of Fin-
land.

If a crime victim is summoned to court in order
for the case to be solved, he or she is entitled
to receive compensation for the expenses in-
curred by his or her appearance in court. The vic-
tim may receive per diem allowance and com-
pensation for travel expenses and financial
loss.

6. Interpretation and translation of doc-
uments

Everyone has the right to use Finnish or Swe-
dish during a criminal investigation and court
proceedings. The Saami have the right to use
the Saami language in their homeland. The
authorities must provide interpretation when
necessary. A victim speaking any other lan-
guage has the right to use a language he or she
masters in all situations related to the investi-
gation of the offence. When necessary, the
authorities must arrange interpretation to a
language the victim masters. The authorities
must arrange interpretation during criminal
investigation and court proceedings also
when the victim is a sign language user or if
the victim needs interpretation due to an-
other sensory or speech defect. The inter-
preter is subject to the non-disclosure obliga-
tion. The interpreter's fee is paid by the State.

The victim may request to receive a transla-
tion of certain key documents in the case. An
oral translation may be provided if it is not
necessary, with regard to the legal safeguards
for the victim, to provide a written translation
of the document. In some cases, only a part or
a summary of the document may be trans-
lated for the victim.

During the criminal investigation, the victim
has the right to receive a translation of a writ-
ten confirmation of the report of an offence, a
decision to discontinue the criminal investiga-
tion and, where necessary, of another docu-
ment essential in the case. From the prosecu-
tor, the victim may obtain a translation of a
decision not to prosecute.

At the court, the victim may receive a transla-
tion of the judgment, a notice concerning the
time and place of the trial and, where neces-
sary, of another document essential in the
case.

7. Mediation in criminal matters

Mediation can be used in criminal matters if
both the victim and the suspect consent to it.
In addition, it is required that the suspect con-
firms the course of events and that mediation
is in the best interests of the victim. Mediation
is free of charge and always voluntary, and it
can, if desired, be discontinued at any stage.
Trained voluntary mediators help the parties
in a criminal case discuss the event and agree
on compensation for possible damages
caused by the offence. This service is available
at mediation offices across the country.

8. Information on the proceedings

The victim has the right, at his or her request,
to obtain information on the proceedings in
the case, the time and place for a court hear-
ing in the case and a decision issued in a
criminal matter. In addition, the victim has
the right to be informed about the criminal
investigation authority's decision to discon-
tinue the criminal investigation and the pros-
ecutor's decision not to prosecute.

9. Notification of the release of a pris-
oner or a remand prisoner

In certain serious offences, the victim has the
right, at his or her request, to be notified if the
prisoner or remand prisoner is released, es-
capes or, under certain conditions, exits the
prison for some other reason. If the victim
wishes to receive such a notification, he or she
must inform the criminal investigation author-
ity or prosecutor of this. The criminal investi-
gation authority provides further information
on the matter.

The condition for issuing this notification to
the victim is that the information is not as-
sessed to pose a threat to the prisoner's or re-
mand prisoner's life or health.



10. Other information

Status of the victim in a criminal investiga-
tion

The criminal investigation authority provides
the victim with more detailed information on
the rights and obligations of an injured party
in a questioning. The victim must, for exam-
ple, describe the offence and the possible
damages truthfully.

Complaint about the authorities' proce-
dures

The victim may complain about the procedure
of the criminal investigation authority if he or
she deems that the authority has acted erro-
neously or neglected its duties. A written
complaint shall be submitted to the unit of the
authority who is deemed to have acted erro-
neously or to a higher-ranking authority.

A complaint about the prosecutor's decision
not to prosecute can be submitted to the
Prosecutor General, who has the right to initi-
ate a new consideration of charges. Com-
plaints about another decision or procedure

of the prosecutor that the victim deems erro-
neous may also be submitted to the Prosecu-
tor General.

Complaints about the procedures of authori-
ties may also be submitted to the Parliamen-
tary Ombudsman or the Chancellor of Justice.

Procedure when a person has become a
crime victim outside his or her country of
residence

A victim may be provided with support and
advice even if the offence has been commit-
ted in another country.

If a person has become a victim of a crime in
another EU Member State, the criminal in-
vestigation authority may, in certain cases,
transfer the report of an offence or an al-
ready initiated criminal investigation to the
authorities of another EU Member State.
This may be possible for example if the of-
fence is serious or if the victim has not been
able to report the offence in the state where
the offence was committed. In serious of-
fences, transfer outside the EU can also be
considered.

If you have any questions related to your case, please contact:

Contact details and further information:

e Police: www.poliisi.fi/en, general emergency number: 112

e Support services:

- Victim Support Finland: www.riku.fi/en/home/, tel. 116 006

- Shelters: www.nettiturvakoti.fi/en onlineshelter/, www.ensijaturvakotien-

liitto.fi/en/

- Rape Crisis Centre Tukinainen: nettitukinainen.fi, https://tukinainen.fi/en/, tel.

0800 97899

- 24-hour helpline for victims of intimate partner violence: Nollalinja, tel. 080
005 005 https://www.nollalinja.fi/in-english

- SERI, Sexual Assault Support Centre for victims of sexual violence:
https://thl.fi/fi/web/lapset-nuoret-ja-perheet/tyon tueksi/vakivallan-ehkaisy/sek-

suaalivakivalta/seri-seksuaalivakivallan-uhrin-tukikeskukset

e Brochures and information for crime victims: www.oikeus.fi/en

e Legal aid: www.oikeus.fi/oikeusapu/en

e Prosecutor: www.syyttajalaitos.fi/en



http://www.poliisi.fi/en
http://www.riku.fi/en/home/
http://www.nettiturvakoti.fi/en_onlineshelter/
https://ensijaturvakotienliitto.fi/en/
https://ensijaturvakotienliitto.fi/en/
http://www.nettitukinainen.fi/
https://tukinainen.fi/en/
https://www.nollalinja.fi/in-english
https://thl.fi/fi/web/lapset-nuoret-ja-perheet/tyon_tueksi/vakivallan-ehkaisy/seksuaalivakivalta/seri-seksuaalivakivallan-uhrin-tukikeskukset
https://thl.fi/fi/web/lapset-nuoret-ja-perheet/tyon_tueksi/vakivallan-ehkaisy/seksuaalivakivalta/seri-seksuaalivakivallan-uhrin-tukikeskukset
http://www.oikeus.fi/en
http://www.oikeus.fi/oikeusapu/en
http://www.syyttajalaitos.fi/en

Courts: www.oikeus.fi/tuomioistuimet/en

Compensation for crime damage, State Treasury: www.valtiokonttori.fi/en, tel. 0295 50
2736

Mediation: www.thl.fi/mediation

Public services on a single website: www.suomi.fi/frontpage



http://www.oikeus.fi/tuomioistuimet/en
http://www.valtiokonttori.fi/en/
https://www.thl.fi/en/web/thlfi-en/services/special-government-services-in-social-welfare-and-health-care/mediation-in-criminal-and-civil-cases
http://www.suomi.fi/frontpage
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